
To Whom It May Concern:                                                                 11/02/08 
 

My name is Sherel Carpenter. I am a loan officer with Countrywide Financial and 
work very closely with Brenda Stephens.  I have been in the mortgage business for 15 
years and work with some of the best realtors in Texas. I consider Brenda the best of the 
best. She works tirelessly with the utmost professionalism and integrity.   
 

She always puts her customer 1st and goes over and above the norm, paying close 
attention to detail to make sure that the home buying experience is perfect, smooth and 
hassle-free for her clients.  
 

Brenda doesn’t just turn her buyers over to me to do the financing and move on to 
the next customer. She stays in constant communication with me from the beginning until 
the end and we work together with the goal of making sure that every customer is 
completely satisfied with their home buying experience.  
 

I have been so impressed with Brenda that I used her to sell my own home and 
when I am ready to buy another home I will most definitely call her.  I would recommend 
her and do recommend her realtor services with complete confidence that whoever uses 
her will be left completely satisfied.  

 
Sincerely, 
 
 
Sherel Carpenter 
Sales Manager 
Countrywide Financial 
4711 Louetta Road Suite 102 
Spring, TX 77388 
281-355-2540 X 225 
 
  


